ok~ D

Hoc phén:

MARKETING CAN BAN
(PRINCIPLES OF MARKETING)

M3 hoc phén: MKT2001

Nganh:

Quan tri kinh doanh

Khéi lwgng hoc tap: 3 tin chi.
Muc dich hoc phin
Mon hoc cung cép cho sinh vién nhiing kién thirc nén tang vé marketing va céc

nguyén ly thuc hanh marketing trong moéi truong kinh doanh hién dai. Mén hoc tap

trung vao mot s6 van dé can ban cuia marketing gom:

— Khai niém marketing va cac khai ni€ém lién quan nhu cau khach hang, thi

truong

— Phan tich co hoi thi truong: moéi truong marketing, phan tich canh tranh, thi

truong, nhu cau va hanh vi khach hang

— Cac hoat dong marketing trong doanh nghiép: chién lugc marketing, phat trién

san pham, dinh gia, phan phdi, ban hang, quang co va khuyén mai.

6. Chuin dau ra hoc phan (CLO)
Ma CbR L
T Tén chuan diu ra
hoc phan
Trinh bay duogc cac khai niém co ban vé marketing dinh hudng gia
1 CLO1 _
tr1.
5 CLO? Giai thich dugc cac yéu t6 trong moi truong marketing va hanh vi
khach hang.
3 CLO3 Giai thich dugc cac budc cua tién trinh hoach dinh chién lugc
marketing dinh huéng khach hang.
4 cLO4 Diéri giéiA dugc phdi thirc marketing: san pham, gia, phan phdi,
truyén thong
5 CLO5 | Ap dung duoc cac Iy thuyét Marketing cin ban vao thuc tién
6 CLOG6 St dung duoc cac ki ning truyén thong viét va noi
7 CLO7 C6 k¥ nang lam viéc nhom




Ma tran quan h¢ chuan dau ra hoc phan va chuan dau ra chuong trinh

coRmephin | 5 8| 8|3 8| 8|5 8 8 8| | 8
CDR chuong trinh =z z| & | || || | & = & &
CLO1 X
CLO2
CLO3 X | X
CLO4 X
CLO5 X
CLOG6
CLO7
Téng ho‘pktheo hoc X | X
phan

7. Nhiém vu cua sinh vién

— Sinh vién tuyét dbi tuan thu theo noi dung khéa hoc, chuong trinh, tai liéu va
ké hoach di duoc giang vién phu trach théng qua

— Sinh vién phai c6 mat diy du it nhat 3/4 s6 gio 1y thuyét va thuc hanh & 16p.
Sinh vién hoan toan chiu trach nhiém veé viéc khong tham dy céc hoat dong dugc danh
gia tai 16p.

— Sinh vién phai tuyét d6i tuan thu ké hoach vé thoi gian. Moi cham tré sé&
khong duoc chap nhan véi bat ky 1y do gi.

— Cac thong bao c6 thé dugc giri qua elearning va thong qua 16p truong, nhom
truong. Céc sinh vién c6 nhiém vu theo ddi cac thong bao trén e-learning vé nhiing
thay doi trong ké hoach hoc tap.

— Noi quy dao duc hoc tap: Cac sinh vién phai cam két thuc hién cac bai tap voi
nhitng nd luc ca nhan, khong sao chép cua nguoi khac. Sinh vién phai tu giac va chi
dong tham gia cac hoat dong nhom.

8. Tailiéu hoc tap
8.1Giao trinh

Principles of Marketing, Philip Kotler va Gary Amstrong, Pearson Prentice Hall,
15 Edition (Global Edition) (2014).

Ban dich: Nguyén 1y tiép thi (14 Edition), Nha xuit ban Lao dong xa hoi (2013).
8.2 Tai liéu tham khdo

TK1. Quan tri Marketing dinh hudng gia tri, Lé Thé Gidi va ctg, Nha xuit ban
Lao dong xa hdi (2012).

TK2. Essentials of Marketing, W.D. Perreault, J. P. Cannon, J. McCarthy,
McGraw-Hill 12e Edition (2010)




TK3. Essentials of Marketing 14e, Perreault, JR., 2011.
9  Thang diém: Theo thang diém tin chi.
10 N@oi dung chi tiét hoc phéan

CHUONG 1

TONG QUAN VE MARKETING

1.1. Pinh nghia marketing

1.1.1 | Marketing la gi?

1.1.2 | Tién trinh marketing

1.2. Thi trwdong va nhu cau khich hang

1.2.1 | Nhu cau cap thiét, udéc mudn va nhu cau

1.2.2 | Cung uing marketing: san pham, dich vu va trai nghiém

1.2.3 | Trao dbi, giao dich va mi quan hé

1.2.4 | Gia tri khach hang va sy hai long

1.2.5 | Thi truong

1.3 Cic quan diém Marketing

1.3.1 | Céc triét Iy marketing

1.3.2 | Marketing dinh hudng gia tri

1.4 Tam quan trong ciia marketing

1.4.1 | Tam quan trong cta marketing trong nén kinh té

1.4.2 | Tam quan trong ctia marketing trong to chirc

1.4.3 | Nghé nghiép marketing

1.5 Mot s6 xu hwéng marketing hién dai

1.5.1 | M6i trudng cong nghé k¥ thuat sd

1.5.2 | Marketing phi logi nhuén

1.5.3 | Toan ciu hoa

1.5.4 | Marketing bén virng — trach nhiém xa hoi

Tai liéu hoc tép

TL1. | Doc chuong 1 Gio trinh nguyén 1y tiép thi, 14e

CHUONG 2

QUAN LY THONG TIN MARKETING

2.1 Mboi trwong marketing

2.1.1 | Méi truong vi mo
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Moi trudong vi mo

2.2.

Théng tin marketing va thau hiéu khach hang

2.3.

Panh gia nhu ciu thong tin marketing

24.

Phat trién thong tin marketing

24.1

Thong tin ndi bd

24.2

Tinh bdo marketing canh tranh

2.4.3

Nghién ctru marketing

2.5

Phan tich va sir dung thong tin marketing

Tai liéu hoc tap

TL1.

Poc chuong 3, 4 Gido trinh nguyén 1y tiép thi, 14e

CHUONG 3

HANH VI KHACH HANG

3.1.

Hanh vi khach hang tiéu dung

3.11

Khéach hang tiéu dung: dic diém va tam quan trong

3.1.2

Céc yéu t6 anh huong dén hanh vi tiéu ding

3.1.3

Céc tinh hudng mua hang va cac loai hanh vi ra quyét dinh mua

3.1.4

Tién trinh ra quyét dinh mua

3.2.

Hanh vi khach hang t6 chic

3.21

Céac dac diém cta thi truong to chirc

3.2.2

MBS hinh hanh vi mua ctia khach hang t6 chtrc

3.2.3

Céc yéu t6 anh huong dén quyét dinh mua ctia khach hang t6 chuc

3.2.4

Tién trinh quyét dinh mua cta khach hang to chirc

Tai liéu hoc tép

TL1.

Poc chuong 5,6 Gido trinh nguyén 1y tiép thi, 14e

CHUONG 4

CHIEN LUQC MARKETING

4.1

Quin tri hoat dong marketing trong to chirc

41.1

Céc cap hoach dinh marketing

41.2

Tién trinh quén tri marketing

4.1.3

Chién lugc marketing va phdi thirc marketing




4.2.

Phan doan thi truwong

4.2.1 | Phan doan thi truong la gi
4.2.2 | Cac tiéu thirc phan doan thi truong tiéu dung
4.2.3 | Céc yéu cau ddi voi phan doan thi truong hiéu qua
4.3. Luwa chon thi truedng muc tiéu
4.3.1 | Banh gia cac phan doan thi truong
4.3.2 | Lya chon thi truong muyc tiéu
4.4, Tao sw khac bi€t va dinh vi
4.4.1 | Khéi niém va tim quan trong cua su khac bi¢t va dinh vi
4.4.2 | Lua chon chién lugc khac biét hoa va dinh vi
4.5 Chién lwgc thwong hiéu
4.5.1 | Khai niém thuong hi¢u va tai san thuong hiéu
4.5.2 | Xay dung thuong hi¢u va quan tri thuong hi¢u
Tai liéu hoc tap
TL1. | Poc chuong 2, 7 Gido trinh nguyén 1y tiép thi, 14e
CHUONG 5
PHOI THUC MARKETING: SAN PHAM
5.1. Khai niém san pham va danh muc san phim
5.1.1 | San pham, cac cap d san pham, phan loai san pham
5.1.2 | Danh muc san phim
5.2. Cic quyét dinh vé san pham
5.2.1 | Bac tinh san pham
5.2.2 | Nhan hi¢u
5.2.3 | Bao goi
5.2.4 | Dan nhén
5.2.5 | Dich vu hd trg kém theo
5.3 Dich vu va marketing dich vu
5.3.1 | Bic diém cua dich vu
5.3.2 | Luu y trong lam marketing dich vu
5.4. Phat trién sin phAm méi
5.4.1 | San pham m&i va vai trd cua phét trién san pham mai
5.4.2 | Tién trinh phat trién san pham méi




5.5.

Chu ky séng ciia sin pham

5.5.1

Giai doan gi61 thi¢u

5.5.2

Giai doan tang truong

5.5.3

Giai doan bao hoa

5.5.4

Giai doan suy thoai

Tai li¢u hoc tap

TL1.

Poc chuong 8, 9 Gido trinh nguyén 1y tiép thi, 14e

CHUONG 6

PHOI THUC MARKETING: PINH GIA

6.1.

Gia, gia tri va dinh gia

6.1.1

Khai ni¢m gia va gia tri

6.1.2

Tam quan trong ciia quyét dinh vé gia trong marketing

6.2.

Cic nhén t6 anh hwéng dén dinh gia

6.2.1

Cac nhan t6 bén trong

6.2.2

Céc nhan t6 bén ngoai

6.3.

Cic cach tiép cin dinh gia

6.3.1

binh gia dya vao chi phi

6.3.2

DPinh gia dua vao ddi thu canh tranh

6.3.3

Pinh gia dua vao gia tri

6.4

Pinh gii cho sin phim méi

6.4.1

Dinh gid hét vang

6.4.2

Dinh gi4 tham nhap

6.5

Diéu chinh va thay déi gia

6.5.1

Diéu chinh gia: chinh sach gi linh hoat

6.5.2

Thay doi gia

Tai liéu hoc tap

TL1.

Doc chuong 10, 11 Gido trinh nguyén Iy tiép thi, 14e

CHUONG 7

PHOI THUC MARKETING: PHAN PHOI

7.1.

Ban chit va tim quan trong cia kénh marketing
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Dinh nghia va tim quan trong ciia kénh

7.1.2

Vai tro va cac chuc nang cia cac thanh vién kénh

7.2.

Hanh vi kénh va t6 chire kénh

7.2.1

Hanh vi kénh

1.2.2

Hé théng kénh marketing doc, ngang va da kénh

7.2.3

Thay d6i t6 chirc kénh

7.3.

Thiét ké kénh

7.3.1

Phén tich nhu cau khach hang

7.3.2

Xac dinh muc tiéu kénh

7.3.3

Quyét dinh vé do dai cua kénh

7.3.4

Quyét dinh vé d6 bao phu cua kénh

7.4

Quan tri kénh

74.1

Lua chon cac thanh vién kénh

7.4.2

Quan tri va dong vién cac thanh vién kénh

7.4.3

Danh gia cac thanh vién kénh

7.5

Cong tic hiu cin va cung ing trong phin phoi

Tai li¢u hoc tap

TL1.

Doc chuong 12, 13 Gido trinh nguyén 1y tiép thi, 14e

CHUONG 8

PHOI THUC MARKETING:
TRUYEN THONG CO PONG

8.1.

Phéi thirc truyén thong va truyén thong marketing tich hop

8.1.1

Truyén thong marketing: tAm quan trong va phdi thirc truyén thong
marketing

8.1.2

Truyén thong marketing tich hop 1a gi?

8.2

Mo hinh tién trinh truyén théng

8.3

Cic buédc phat trién truyén thong marketing hi¢u qua

8.3.1

Xac dinh cong chiing muyc tiéu

8.3.2

Xac dinh myc tiéu truyén thong

8.3.3

Thiét ké thong diép

8.3.4

Lua chon phuong tién truyén thong

8.3.5

Lua chon nguén thong diép

8.3.6

Thu thap thoéng tin phan hdi




8.4 Quyét dinh phoi thirc truyén thong
8.4.1 | Quang céo
8.4.2 | Quan h¢ cong ching
8.4.3 | C6 dong ban hang
8.4.4 | Ban hang ca nhan
8.4.5 | Marketing tryc tiép va truc tuyén
8.4.6 | Cac yéu td anh huong dén quyét dinh lia chon cong cu trong phdi thire
truyén thong
8.5 Quyét dinh ngan sach truyén thong
Tai liéu hoc tap
TL1. | Poc chuong 14, 15, 16, 17 Gido trinh nguyén 1y tiép thi, 14e

11 Ma tran quan hé chuan dau ra (CLO) va ndi dung (chwong) hoc phin

Chuong - o ™ <t ey © ~
thir Tén chuong 2192191219199
©) ©) ©) ®) ©) ©) ©)
1 Téng quan vé marketing X X X
2 Quan 1y thong tin marketing X X X X X
3 Hanh vi khach hang X X X X X
4 Chién luoc marketing X X X | X | X
5 Phdi thirc marketing: San X X X X X
pham
6 Phéi thirc marketing: Dinh gia | X X | X | X | X
5 Phéi thirc marketing: Phan X X
phéi
o Phéi thirc marketing: Truyén X X | X | X | X
thong




12 Mbi quan hé giira chuin dau ra hoc phian (CLO) va phwong phap gidng day, hoc tip (TLM)

Nhém

ST — AN o~ < Lo © N~
T Ma Tén phwong phap gidng day, hoc tap (TLM) phuwong 3 9 3 9 3 3 3
phap @) O @) O @) O O
1 TLM1 Giai thich cu thé Explicit Teaching 1 X X X X
2 TLM2 Thuyét giang Lecture 1 X | X | X | X
3 TLM3 Tham luan Guest lecture 1
4 TLM4 Giai quyét van dé Problem Solving 2
5 TLM5 Tap kich ndo Brainstorming 2 X X X X
6 TLM6 Hoc theo tinh hudng Case Study 2
7 TLM7 Dong vai Role play 2 X X
8 TLMS8 Trd choi Game/ Oral Presentation 2 X X
9 TLM9 Thuec tap, thuc té Field Trip 2 X X
10 TLM10 Tranh luan Debates 3
11 TLM11 Thao luan Discussion 3 X X X X X
12 TLM12 Hoc nhém Teamwork Learning 3 X X X X X
13 TLM13 Cau hoi goi mo Inquiry 4 X X X X X
. A Research Project/
14 TLM14 Du 4n nghién ctru Independent Study 4 X X X X X
15 TLM15 Hoc truc tuyén TBA 5 X | X | X
16 TLM16 Bai tdp ¢ nha Work Assignment 6 X
17 TLM17 Khac 7




13 Phan bd thoi gian theo s tiét tin chi cho 3 tin chi (1 tin chi = 15 tiét)

S6 tiét tin chi Phuong phap giang day
Chuong Tén ch -
thir on chuong Ly Thyc hanh/ | o
P 1A (%) ong so
thuyet thao luan
2 A : TLM1, TLM2, TLMS5, TLM11, TLM13,
1 Tong quan vé marketing 6 2 8 TLM14
TLM1, TLM2, TLM5, TLM7, TLMS8, TLM9,
2 Quan 1y thong tin marketing 3 1 4 TLM11, TLM12, TLM13, TLM14, TLM15,
TLM16
s — X TLM1, TLM2, TLM5, TLM7, TLMS8, TLM9,
3 | Hanh vikhach hang 4 2 6 TLM11, TLM12, TLM13, TLM14, TLM15
X . TLM1, TLM2, TLM5, TLM11, TLM12,
4 Chién lugc marketing 4 2 6 TLM13, TLM14, TLM15
I s 2 TLM1, TLM2, TLM5, TLM11, TLM12,
5} Phoi thirc marketing: San pham 5 1 6 TLM13, TLM14, TLM15
I N . TLM1, TLM2, TLM5, TLM11, TLM12,
6 Phoi thirc marketing: Pinh gia 3 1 4 TLM13, TLM14, TLM15
Lo o o Z. TLM1, TLM2, TLM5, TLM11, TLM12,
7 Phoi thirc marketing: Phan phoi 4 1 ) TLM13, TLM14, TLM15
Lo o . A LA TLM1, TLM2, TLM5, TLM11, TLM12,
8 Phoi thirc marketing: Truyén thong 5 1 6 TLM13, TLM14, TLM15
Tong 34 11 45

Ghi chii: S6 gio thwe hanh/ thio ludn trén thuc té sé bang sé tiét thwc hanh/ thio ludn trén thiét ké x 2.




14 Mbi quan hé giira chuin dau ra hoc phan (CLO) va phwong phap danh gia (AM)

STT Ma Tén phwong phap danh gia phuong 8 8 8 9 9 3 (_,3
ha @) @) @) @) @) @) ©)
phap
1 AM1 Panh gia chuyén can Attendance Check 1 X | X | X | X
2 AM2 banh gia bai tap Work Assignment 1 X
3 AM3 Panh gia thuyét trinh Oral Presentation 1
4 AMA4 Danh gia hoat dong Performance test 2
5 AMb5 Nhat ky thuc tap Journal and blogs 2
6 AM6 Kiém tra tu luan Essay 2
7 AM7 | Kiém tra tric nghiém Multiple choice 2 X | X | x| x| x
exam
8 AMS Bao vé va thi van dap Oral Exam 2
9 AM9 Bao céo Written Report 2 X X X X X
10 AM10 Panh gia thuyét trinh Oral Presentation 2 X | X
11 AM11 | Panh gia lam viéc nhém Teamwork 2 X | X | x| x| x X
Assessment
12 AM12 | Bio céo khoa luan Graduation Thesis/ 3
Report
13 AM13 Khéc 4




15 K& hoach kiém tra, danh gia

. Ph Ny h' T" l'\ — 9V} (90] <t Lo (o] N~

STT | Tuin Noi dung REPMR YS9 1 9191 S 19199

danh gia (%) | o | o| o| o| ©o| ©| ©

1 | Toanbé | Chuong 1,2, 3,4,5,6,7, 8 AMLAM4 | 12% | X | X | X | X
2 9 Chuong 1,2, 3, 4 AM4. AM7 % | X | X | X | x | x
3 14 | Chuong 5, 6,7, 8 AM7 % | X | X | X | x | x
AM2. AMO, ,

4 14 |Chuong1,2,3,4,5,6,7,8 AMIO. AMLL | 20% | X | X | X | X X | x | X

5 E;io Toan bd AM7 60% | X | X | X | x | x
Tong cong | 100%

Xac nhan ciua Khoa/Bo mon




